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Midwest Advanced Public Service Institute (MAPSI)
Charting the Course for the Future of Delivering Public Services
We are pleased to announce the 7th Annual Midwest Advanced Public Service Institute.  This successful venture 
is a partnership between the leaders of MPSI and IPSI to extend the institute experience and provide a unique 
training opportunity.  This endeavor is in response to the demand for ongoing, continued leadership programs for 
MPSI and IPSI graduates, Public Service Directors, and Upper-Level Managers.

WHO SHOULD ATTEND?
MAPSI is an ongoing leadership training program which provides advanced instruction expressly designed for:  

• IPSI Graduates • MPSI Graduates • Public Service Upper Level Managers

MAPSI PARTNERS
Illinois Public Service Institute                                  Michigan Public Service Institute

IPSI AND MPSI SPONSORS

IPSI
APWA Michigan Chapter

Check in Details

The Inn at Harbor Shores check-in is April 16th at 4:00 pm EST. 

MAPSI Registration is from 4:30 - 5:00 PM EST.
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For questions or additional information, 	
please contact Mary Bender, mbender102@aol.com or call 618-792-3508

• Illinois Section American Water Works Association

• Illinois Public Works Mutual Aid Network 

• Illinois Arborist Association of Michigan

• County Road Association of Michigan 	

• Michigan Rural Water Association

• Michigan Association of County Drain Commissioners
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Single occupancy rooms are available at reduced rates starting at 
$99 per night plus applicable taxes and fees, currently 11% (6% 
Michigan State Tax, 5% Occupancy Tax) plus a $10.95 per day resort 
fee.  Click here to make on-line reservations and use the Group 
ID number 175947.  For  call-in reservations, please identify yourself 
as a “MAPSI” participant.  B e sure to provide your agency’s tax-
exempt number to avoid the state taxes on the lodging cost.

Cost is only $695 
	 MAPSI Registration includes:

The Inn at Harbor Shores
(269) 983-1111  

800 Whitwam Dr, St Joseph, MI 49085 

www.harborshoresresort.com/the-inn

Highlights of 2023 schedule
MAPSI will offer two and one half days of rigorous, thought-provoking instruction that focuses on leadership 
issues and challenges in areas such as:

Trends and Implications for Public Works
Lewis G. Bender, Ph.D., Professional Emeritus, Southern Illinois University, Edwardsville
Steve Ludwig, Ludwig Speaks

Project Integrity
Robert (Bob) F. Beeckman, FBI

HR Do’s and Dont’s
Kate Baldwin, PHR, Human Resources & Benefits Manager, City of Sterling Heights
Megan Burke, Director of Human Resources & Operations, City of Oak Park

The Power of Don’t - Communication and Leadership Excellence
John Brix

Thriving and Surviving
Lewis G. Bender, Ph.D., Professional Emeritus, Southern Illinois University, Edwardsville 

• Contemporary leadership training 	
	 brought to you by dynamic instructors
• Course materials

• Reception on Sunday 
• Full breakfast on Monday, Tuesday, and Wednesday
• Lunch on Monday and Tuesday 

WHEN & WHERE
Join us April 16 through April 19, 2023 at the The Inn at Harbor Shores, St. Joseph, Michigan
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https://www.reseze.net/servlet/WebresResDesk?hotelid=1441


2023 Schedule
Sunday 
4-16-23

Monday 
4-17-23

Tuesday 
4-18-23

Wednesday
4-19-23

Eastern Time
Check in at the hotel 

is 4:00 PM

The Inn at Harbor 
Shores

800 Whitwam Dr
St Joseph, MI 49085 
(269) 983-1111  

www.harborshoresresort.com/the-inn

4:30 - 5:00 PM EST.   
Registration

5:30 PM  
Orientation

6:00 PM
Reception
Hors d’oeuvres 	
and cash bar

8:00 AM – Noon
Trends and

Implications for
Public Works
Facilitated discussion.

Lewis Bender, Ph.D.
Professor Emeritus, Southern 
Illinois University, Edwardsville

Steve Ludwig, Ludwig Speaks

Lunch

1:30 – 4:30 PM
Project Integrity

An in-depth look at the 
investigation and prosecution of
Detroit’s infamous former mayor,
Kwame Kilpatrick, and other city

officials.

Robert (Bob) F. Beeckman, FBI

Free Evening

8:00 AM – Noon

HR Do’s and Dont’s
Kate Baldwin, PHR, Human 

Resources & Benefits Manager, 	
City of Sterling Heights

Megan Burke, Director of 
Human Resources & Operations, 

City of Oak Park

Lunch

1:00 – 4:30 PM
The Power of Don’t

Communication
and Leadership

Excellence
John Brix

  

Free Evening

8:00 AM – Noon
Thriving and

Surviving
This workshop will identify 
trends that are impacting 

leaders; examine the changing 
world of public sector managers; 
and offers solutions for building 
stronger teams that are capable 
of surviving and even thriving in 

hard times.

Lewis Bender, Ph.D.
Professor Emeritus, Southern 
Illinois University, Edwardsville

Certificates 
will be awarded  

to those that have  
successfully completed  

all the sessions.

For questions or additional information,  
please contact Mary Bender, mbender102@aol.com 
or call 618-792-3508
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REGISTRATION FORM

First Name                                                                      Last Name                                                                                                    
                                (As you wish it to appear on your certificate.)

First Name                                                                       Title                                                                                                  
                                (As you wish it to appear on your Name Tag.)

Organization                                                                                                                                                                                                         

Address                                                                                                              City                                                                                             

State                                    Postal Code                                        Phone                                                                  	

Cell Phone (Optional)                                                         Email                                                                                                            
                                                                                                                                                                                                                                               
(Confirmation will be sent via email, please print clearly or type.)

Special needs?                                                                                                                                                                                                            
                                                           (Handicapped, hearing, visual, diet, etc.)
Note that severe allergies that require special accommodations by the conference center and other attendees must 
be accompanied by specific written recommendations from your Health Care Provider.

If you graduated from MPSI or IPSI, please indicated the year graduated.   MPSI               IPSI               	 
	 (Year grad)	 (Year grad)

Please note that the class size is limited to 75 people.

$695
Early Registration
If payment is received before March 27, 2023.

$745
Late Registration
If payment is received after March 27, 2023.

Registration includes classes, materials,  
breaks and these meals:

•	 Reception on Sunday 

•	 Full Breakfast on Monday, Tuesday and Wednesday

•	 Lunch on Monday and Tuesday

April 16 - 19, 2023

MAPSI Tuition LATE REGISTRATION &  
CANCELLATION POLICY
A $50 fee will apply after the deadline,  
Friday, March 27th. There will be no refunds for 
cancellations received after the March 27th 
deadline. 

PLEASE MAKE CHECKS  
PAYABLE TO:
APWA, Michigan Chapter – MAPSI
PO Box 330
Leroy, MI 49655

Credit card link - click here

TAX ID: 36-2202-880
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