
Do You Know What

the Red Cross Does
In a Local Disaster?
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Agenda

• American Red Cross Overview

• Executive Summary

• Service Delivery Timeline

• Lessons Learned

• Questions









Sunday

June 20, 2021

11:30 PM









Monday

June 21, 2021
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Monday (Day 1) - Morning

• Established Reception Center at Ranch View Elementary (Naperville)

• Initial Client Casework, Respite Care, Basic Feeding

• Engaged Unified Command Center with a Red Cross Liaison

• Engaged Joint Information Center with a Red Cross PIO

• Provided Spokesperson for Press Conferences and Media 

Interviews
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Monday (Day 1) - Afternoon

• Established Base Camp at Jefferson Junior High School (Woodridge)

• Red Cross Area Command

• Logistics and Operations

• Mass Care Shelter Site for 20 Clients

• Reassigned Fleet Vehicles from Rockford, Peoria, and Springfield

• Began Preliminary Disaster Assessment (PDA) in the Field















Tuesday

June 22, 2021
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Tuesday (Day 2)

• Shifted Focus to Woodridge

• Expanded Red Cross Workforce to 60

• Logistics, Shelter, Mass Care Feeding, Disaster Assessment

• Began Distribution of Emergency Supplies (DES) in the Field

• Began Detailed Disaster Assessment (DDA) in the Field

• Began Mass Care Feeding in the Field









Wednesday

June 23, 2021
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Wednesday (Day 3)

• Engaged the NE Illinois Community Organizations Active in Disaster (COAD)

• Began Preparations for Multi-Agency Resource Center (MARC) for Weekend

• Red Cross Workforce Expands to 100

• Includes Healthcare and Mental Health Services

• Continued Distribution of Emergency Supplies (DES) in the Field

• Continued Detailed Disaster Assessment (DDA) in the Field

• Coordinated with Public Works to Reconcile DDA

• Continued Mass Care Feeding in the Field









Thursday

June 24, 2021
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Thursday (Day 4)
• Closed Mass Care Shelter at Jefferson Junior High School

• Shifted Workforce to Logistics Need for MARC

• Rented Tents, Forklifts, Pallet Jacks, and Tarps

• Logistics Teams Bring Equipment and Material from Romeoville

• Disaster Service Technology Built Field Intranet and Radio Network

• Coordinated with Woodridge PD for Onsite Security and Traffic Detail

• Coordinated with Woodridge School District for Facility Needs

• Continued Distribution of Emergency Supplies (DES) in the Field

• Continued Detailed Disaster Assessment (DDA) in the Field

• Continued Mass Care Feeding in the Field









Friday

June 25, 2021
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Friday (Day 5)
• Consolidated All Red Cross Operations at Jefferson Junior High School

• Closed Reception Center at Ranch View Elementary School

• Continued Preparations for MARC

• Red Cross Trailer Arrives from St. Louis with MARC Supplies

• Completed Fire Marshall Walk-Through with Lisle-Woodridge FPD

• Finalize Emergency Medical Service Plan with Lisle-Woodridge FPD

• Finalize Traffic Pattern, Security, and Electronic Message Signs with 
Woodridge PD

• Continued Distribution of Emergency Supplies (DES) in the Field

• Continued Detailed Disaster Assessment (DDA) in the Field

• Continued Mass Care Feeding in the Field











Saturday

June 26, 2021
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Saturday (Day 6)

• First Day of the MARC

• Open to Public at 0900

• Closed about 1800

• Served 650 Families

• Paused Distribution of Emergency Supplies (DES) in the Field

• Continued Mass Care Feeding in the Field

• Continued Detailed Disaster Assessment (DDA) in the Field









Sunday

June 27, 2021
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Sunday (Day 7)

• Second Day of MARC

• Open to Public at 0900

• Closed about 1300

• Served 350 Families

• Continued Mass Care Feeding in the Field

• Continued Detailed Disaster Assessment (DDA) in the Field

• Logistics Team Begins Teardown













Monday

June 28, 2021
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Monday (Day 8)

• Red Cross Stands Down at Jefferson Junior High School

• Resumed Distribution of Emergency Supplies (DES) in the Field

• Continued Mass Care Feeding in the Field

• Continued Detailed Disaster Assessment (DDA) in the Field
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Lessons Learned

• Red Cross Hasn’t Educated Municipal Government on Our Mission

• Liaison with Public Works is Vital

• Disaster Assessment is Contextual

• Early Access to the Disaster Area is Vital

• We cannot begin casework until PDA is underway



Mater Is Not a Red Cross Contactor

This Photo by Unknown Author is licensed under CC BY-SA

https://es.wikipedia.org/wiki/Mate_(Cars)
https://creativecommons.org/licenses/by-sa/3.0/
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Contact Information

Brian McDaniel

Executive Director

brian.mcdaniel2@redcross.org

815-370-6729

Brian Nestler

Disaster Response Manager

brian.nestler@redcross.org

312-384-0409


