
LIP SERVICE
OR

FULL SERVICE?
I P W M A N  C O N F E R E N C E

O C T O B E R  2 5 ,  2 0 2 2



DISCLAIMER
This is not a mental 

health session
I am not a mental 

health professional

Material in this 
session may “trigger” 

participants

We are all here to 
help each other

Learning is more 
important than 

knowing

Language (no 
smoking) will occur 
during this session





TEAM 
CARE



RESPONDER SUICIDE

Chicago Police Sergeant identified,  
death ruled a suicide: ME

By PETULA VDORAK

Wall Street Journal |

AUG 9, 2021 | 6:19 PM

Patch |

MARCH 13, 2022 | 7:48 PM

Death by suicide among police is a quiet 
epidemic. It needs to be acknowledged.

Hinsdale family searching for 
answers…

WGNTV |

July 22, 2020 | 

IL Federal Firefighter's Death Ruled Suicide; 
Naval Station Great Lakes found dead in his car

Firehouse |

OCT 11, 2021 | 









HURRICANE RESPONSE

2 0 0 4

• Alex – Outer banks

• Charley – FL (Aug 9)

• Francis – FL

• Gaston - SC

• Ivan – FL

• Jeanne – FL (Sept 13)

2 0 0 5

• Cindy – LA/MS

• Dennis – FL

• Katrina – LA (Aug 29)

• Ophelia – NC

• Rita – TX (Sept 24)

• Wilma – FL (Oct 24)



JASPER, TX



STAFF SHELTER





WHO IS RESPONSIBLE?



SELF 
CARE





S YMPTOMS  OF TRAUMA
PHYSIOLOGICAL: PSYCHOLOGICAL:
➢Headaches, pain
➢Nightmares
➢Loss of appetite
➢Diarrhea, stomach, 

nausea
➢Hyperactivity
➢Drugs/alcohol
➢Insomnia
➢Fatigue

➢ Irritability or anger

➢ Moody

➢ S elf-blame

➢ Isolation

➢ Numb, overwhelmed

➢ Helpless

➢ Grief, denial

➢ Relationship issues



REDUCE 
STRESS

Sleep

Exercise

Balanced diet

Balance work, play, and rest

Allow yourself to receive as well as give

Connect with others

Use spiritual resources



CONNECT
To each other

To professional 
networks

To a mentorTo a mentee

To your support 
community 

(instructors, faith, 
mental health pros)



CRITICAL 
INCIDENT 
STRESS 
DEBRIEFING

1. Introductions and description

2. Review of factual material

3. Sharing of initial thoughts and feelings

4. Sharing of emotional reactions to incident

5. Instruction about normal stress reactions

6. Review of symptoms

7. Closing and further needs assessment



LEST WE 
FORGET!

H U M O R  I S  A  G R E A T  

E Q U A L I Z E R  

A N D  

H E A L E R



TRAUMA 
INFORMED 

CARE











WHAT TO 
SAY Tell me what is your top priority …

What is on your mind …

What questions do you have about our …

What would you like me to know about …



WHAT 
NOT TO 
SAY

I understand…

You’re strong, you’ll get through this…

Don’t feel bad…

Don’t cry…

It’s Gods will…





WHILE THE 
WORLD 
JOKES

• Trauma Informed Practices:

• Early screening and assessment

• Consumer-driven care and services

• Nurturing a trauma-informed and responsive 

workforce

• Evidence-based and emerging best practices

• Creating safe environments

• Community outreach and partnership building

• Ongoing performance improvement and 

evaluation

• What Does Becoming Trauma-Informed 

Mean for Non-Clinical Staff? (relias.com)

https://www.relias.com/resource/becoming-trauma-informed-non-clinical-staff?utm_source=bing&utm_medium=cpc&utm_campaign=7013w000002ba5fAAA&utm_content=&utm_term=trauma%20informed%20care&msclkid=18beea19a7d81ac6b714893c6e48adef&utm_source=bing&utm_medium=cpc&utm_campaign=hhs-search-nb-tic-em&utm_term=trauma%20informed%20care&utm_content=trauma%20informed%20care%20-%20EM


HOPE –

A S  A  

T O O L  

I N  Y O U R  

T O O L K I T



DECREASING 
HOPE

Hope

Anger

Despair

Apathy



HOPE
INCREASING

Goals

Pathways

Future 
Memory

HOPE



STRESS 
IMPACTS

•Restless, insomnia, 
smoking & drinking, 
low libido, lacking 
appetite

•Fussy, anxiety, loss of 
confidence, apathy, 
irritable, alienated, 
depressed

•Impaired judgement, 
worry, hasty 
decisions, muddled 
thinking, negativity, 
indecision, nightmare

•Taut/twitching 
muscles, skin 
irritation, infections, 
headaches, 
breathless, fatigue

Body Mind

BehaviorEmotion





CONCLUSION







RESOURCE LINKS

• https://ovc.ojp.gov/program/vtt/introduction

• https://www.samhsa.gov/sites/default/files/programs_campaigns/childrens_mental

_health/atc-whitepaper-040616.pdf

• https://www.acesaware.org/ace-fundamentals/principles-of-trauma-informed-care/

• https://www.health.harvard.edu/blog/trauma-informed-care-what-it-is-and-why-its-

important-2018101613562

• www.josephbojang.com/quiz - Hope score questionnaire

https://ovc.ojp.gov/program/vtt/introduction
https://www.samhsa.gov/sites/default/files/programs_campaigns/childrens_mental_health/atc-whitepaper-040616.pdf
https://www.acesaware.org/ace-fundamentals/principles-of-trauma-informed-care/
https://www.health.harvard.edu/blog/trauma-informed-care-what-it-is-and-why-its-important-2018101613562
http://www.josephbojang.com/quiz


RESOURCE LINKS

• https://nami.org/

• https://Icisf.org/

• Green Cross Academy of Traumatology – Accredit | Certify | Deploy

• Azizi Marshall | Mental Health Expert + Speaker + Creative Entrepreneur

• Blue H.E.L.P. - Honoring the Service of Police Officers Who Died by Suicide 

(bluehelp.org)

• Firefighter Behavioral Health Alliance (ffbha.org)

https://nami.org/
https://icisf.org/
https://greencross.org/
https://www.azizimarshall.com/
https://bluehelp.org/
https://www.ffbha.org/


NO COST 
TRAINING
Healthcare:

O’Fallon, IL January 18 – 19, 2023

Macon Co, IL January 25 – 26, 2023

Water/Wastewater:

O’Fallon, IL February 8 – 9, 2023

Electrical Systems:

O’Fallon, IL March 8 – 9, 2023

https://teex.org/course-calendar

https://teex.org/course-calendar


THANK YOU!

Diane Logsdon, IPEM

diane@logsdon.co

www.Logsdon.co

FB & Twitter: @LogsdonConsult

LI: Logsdon-Group


